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Chief Executive’s Foreword

=

While there have been many changes in family life
over recent years, families remain vital for people’s
well-being and happiness. Families with strong and
healthy relationships have the ability to develop
positive outcomes for the whole family, regardless
of how that family is made up. Families have the
potential to ensure that children have the best
possible start in life.

Certain factors can make family life particularly
difficult. While separation and divorce can have
a negative impact, research shows that factors
such as parental conflict are the key drivers that
lead to negative outcomes for children. Conflict
and stress can azect the ability of parents,
whether together, separated or divorced, to
parent ezectively, which in turn impacts on
children’s well-being. The support o#ered by
Local Services across Scotland has helped many
individuals, couples and families negotiate these
difficult moments in their lives and move on

to happier and more fulfilling times.

| am very pleased to introduce the first Annual
Review of Relationships Scotland. In our first year
Relationships Scotland, in partnership with affiliated
Local Services, has enabled many thousands of
people to receive relationship counselling, family
mediation, child contact services and many other
forms of related family support.

I would wish to thank everyone associated

with Relationships Scotland for their energy,
commitment and hard work over the past year.
Across Scotland affiliated Local Services provide

a very high standard of service through the eZorts
of both sta# and volunteers. At the National
Office there is a dedicated team working to
support Local Services and to provide training for
new counsellors, mediators and other practitioners.
The National Board has also provided significant
leadership in establishing Relationships Scotland
as the key provider of counselling, mediation and
family support in Scotland.

Finally | would wish to thank the Scottish
Government for their ongoing support and for their
help in establishing Relationships Scotland as a key
partner in delivering their aspirations for Scotland.

Stuart Valentine
Chief Executive
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Our newly developed Strategy states that our vision is: To promote
the delivery of counselling, mediation and family support for Scotland’s
people as a right not a privilege. Our strategic plan to achieve this will
be achieved by:

@ \Working in partnership with a network of Local
Services across Scotland, we aim to support an
increased availability and range of services to
a wider diversity of clients.

@ Supporting the provision of relationship
counselling, family mediation, child contact
centres and other related forms of family
support, so helping to build and maintain
stronger communities across Scotland.

@ Supporting Local Services across Scotland
and promoting a positive working relationship
between Local Services and the National Office.

@ Securing the long-term funding of the
National Office.

@ Supporting Local Services to secure the funds
required for their sustainability and development,
to support a strong and viable network.

@ Encouraging the merger of Local Services across
Scotland, following the merger at national level.

@ Increasing the profile of the Relationships
Scotland network as the lead organisation
for relationship counselling, family mediation,
child contact centres and other related forms
of family support.
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@ Promoting the value and worth of the work
of Local Services to the Scottish Government,
COSLA, Local Authorities and others and making
the case for increased resources.

@ Providing training, continuous professional
development, support and accreditation
for practitioners.

@ Providing comprehensive policies and a robust
quality assurance standard for Local Services.

@ Working in partnership with other organisations
that share our aims and values.

@ Supporting Local Services to develop
partnerships with Local Authorities,
NHS, partner agencies and others.

@ Supporting a motivated and skilled sta team,
ensuring that our organisational culture reflects
our key values and that all sta# are treated fairly.

@ Maintaining high morale to ensure our sta#
are proud to be part of Relationships Scotland.

@ Evaluating and reviewing this strategy annually
with a detailed strategic review every three years.



Key areas of work
during the year

= New Policies and Procedures will be agreed to

Local Services:

23 Local Services currently receive significant
support from Relationships Scotland. There
has also been a merger of Local Services in
Grampian, Borders and Dumfries and
Galloway and Western Isles.

The new Network Services Department has
begun work in the key areas of quality assurance,
statistical collection and the development of
joint policies covering the work of relationship
counselling, family mediation and child
contact centres.

The branding of Local Services continues to
make progress and to date 14 out of 23 services
have rebranded to Relationships Scotland.

Child Contact Centres:

Since a Scottish Child Contact Centre
Development Officer (SCCCDO) was appointed
in June 2007 (funded by the Big Lottery Fund),
eight new child contact centres have been
established. Ten services affiliated to
Relationships Scotland (operating a total

of 35 child contact centres) and seven
independently run services) each receive
additional support from the SCCCDO.

A vote at Relationships Scotland’s AGM in
November 2009 is expected to ratify a decision
reached by all current members of the Scottish
Association of Child Contact Centres to accept
independent child contact centres as Associate
Members of Relationships Scotland.

=

ensure that all RS affiliated child contact centres
meet the nationally agreed minimum standards
in order to reflect good practice throughout
Scotland and an Induction Training Pack for
Child Contact Centre volunteer sta# has been
put together by the SCCCDO, continually
updated with current legislation and statistics.

Training and CPD

* Training new counsellors: 21 students

are completing their final taught module

in 2009 and will then have to finish their
practice hours in their Local Services placements
throughout Scotland before becoming eligible
for accreditation with Relationships Scotland.
We are currently working on an expanded
Diploma in Relationship Counselling, designed
to meet the demands of governmental
Regulation of Counselling and Psychotherapy
by the Health Professions Council. The course
hours will be doubled to 400 and the new

HPC core competencies for counsellors will

be embedded in the programme. We are
currently working closely with Edinburgh
Napier University to achieve academic validation
for the course. Professional validation is being
sought from COSCA rather than BACP, as

we have decided to go with the Scottish
professional body as a matter of principle.
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* Training new mediators: Two of the 14 trainee
mediators who completed the taught part of
the Family Mediation National Training Course
(NTC) in 2008 have now become accredited
by Relationships Scotland and are eligible to
practice on their own in their Local Services.
The remaining 12 are continuing their mentored
co-mediation practice in their Local Services
with a view to submitting their accreditation
portfolios by the end of the year.

* New training on domestic violence/abuse
and child protection: The programme of
customising training for the Scottish context
is under way following a successful pilot.
The aim is to ensure a firm foundation of
risk-assessment, which will screen for domestic
abuse and child protection issues, as well as
mental health, suicide and issues related to
sexual health. Some of our Local Services are
now in consultation with Couple Counselling
Lothian on their work with male perpetrators,
in association with the ‘Working with Men’
project in Edinburgh.

* Continuing Professional Development:
Our recently appointed Supervision and CPD
Development manager (part time), covering
both the counselling and mediation disciplines,
has organised an exciting and broad range of
CPD events this year, with some events suitable
for practitioners from all disciplines; mediators,
counsellors and sex therapists. We have had
a number of external speakers, as well as
oZering some events to support service
development initiatives.

Other training:

 Advanced counselling module —
Concepts of Sexuality

* Diploma in Casework Supervision

* Post Graduate Relate Institute Diploma
in Psychosexual Therapy

Telephone and Online Counselling

There are ongoing discussions taking place with
training providers to increase the availability of
telephone counselling in isolated areas. Telephone
counselling already exists in areas such as Argyll
but we are working on increasing the numbers

of skilled counsellors, so that this service will

be more widely available.

Work in Prisons

Relationships Scotland has completed an initial
pilot project in Barlinnie in partnership with Routes
Out of Prison (ROOP). This project is continuing

in Barlinnie as planned with the support of the
Local Services (Relationships Scotland — Couple
Counselling Glasgow). RS will be writing new
training materials to enable the project to extend
to other prisons in Scotland. Planning discussions
have taken place and there is funding available

to enable this new course to be written.

Local Service IT capacity

The collection of statistical data by Local Services
in the future is in part dependent on the IT facilities
that services have. At present there is a wide
disparity in the level of IT round the network

and also in the level of administrative support that
services have to deal with IT. Relationships Scotland
has applied for funding for a new national database
and also for a designated staz member to support
Local Services in future fundraising.



Counsellor Supervision

Following consultation with our Local Services a
decision was taken to align our practice standards
with COSCAYs in the run-up to Regulation. CPD
events for counselling supervisors continue to
be held. This year we are pleased that Robin
Shohet, author of ‘Supervision in the Helping
Professions’, will lead a day for both counselling
and mediator supervisors. The Supervisor
Recognition Scheme is currently being updated.
A new initiative is the Supervisor Conversion
Course, which aims to provide training in the
supervision of couple counsellors for supervisors
with a generic training background.

Mediation in the Context

of Youth Homelessness

We have supported our mediation service in
Tayside and Fife to work with Shelter to submit
a funding proposal to the Big Lottery for a joint
project to work with young runaways in Dundee.

Parent Education Groups —
Parenting Apart

The development of these groups is severely
hampered by the lack of funding for them. At

the National Office we have been able to develop
standards for the content and delivery of Parenting
Apart groups and have run a successful two day
training event for facilitators. A charge will have
to be made to parents unless alternative funding
can be secured. The South Lanarkshire family
mediation service was able to secure funding
through the Family Support Partnership Lanarkshire
initiative and six pilot Parenting Apart groups
have been delivered there. These groups were
very positively evaluated by the parents who
attended, and further groups are being organised.

Partnership with Beyond Trauma
(Health in Mind Edinburgh)

This group is for men who have experienced a
sexual trauma and want to work with their partner
to enable positive change in their current intimate
relationship. The first pilot group is due to start
on 28 October 2009 and run for 10 weeks.

Quality Standards

A quality assurance system has now been
developed in conjunction with Local Services.
It will now be piloted with a counselling and

a mediation service. The aim of the system is
to provide a positive, structured way for services
to take a step back and consider areas where
they need to improve as well as enabling them
to highlight their areas of good practice that
can be shared across the network.
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ACCEPT Scheme

During 2007-2008 the ACCEPT Scheme was
reviewed by sta# at the National Office, under

the direction of the Standards and Practice
Committee, in order to make the process simpler
and more user-friendly. As a result, the practice
hours and assignments have been reduced, making
the scheme a more reasonable and attractive
option for counsellors who already have a generic
counselling diploma. Three new counsellors

have been accredited. This is a growing area of
work as it allows an inexpensive route into a new
specialism. During the current financial crisis we
have seen an increasing number of interested
applicants and now have well over 20 ACCEPT
counsellors in the network. In order to provide

an alternative for services who cannot find mentors,
we have also developed a Conversion Course,
which is a 12-day training in couple counselling
delivered by tutors from the National Office, both
in Edinburgh and in regional centres. This ‘Certificate
in Couple Counselling’ fulfils the same function as
the ACCEPT scheme but will provide a standardised
level of training as well as a recognised qualification.
We have recently achieved COSCA validation under
their Specialised Course category and the course

is due to start in January 2010.

Supervisor Recognition Scheme

This scheme is in place and the database is active.
It is designed as a quality control measure and

a source of qualified counselling supervisors for
the RS network as well as outside agencies.

Accreditation of

Couple Counsellors

There is an annual renewal programme in place,
similar to the ones run by the professional bodies,
to ensure that all RS counsellors have a minimum
number of supervision hours and CPD hours per
year. The standards required are now aligned to
the professional standards of COSCA.

8  Annual Review « 2009

Regulation of Counsellors:

We have been working closely with COSCA in order
to ensure that our existing trained counsellors will
be ready for Regulation by the Health Professions
Council. COSCA has created a new membership
category — Counsellor Membership — which will
make it possible for all our couple counsellors to
transfer onto the necessary Voluntary Register in
time for the official transfer.

Accreditation and
Registration of Mediators

This year, five mediators have achieved
accreditation with Relationships Scotland

and they are now eligible to practice on their
own within their Local Service. One further
mediator has achieved accredited status through
‘Accreditation of Prior Learning’ process. five
accredited mediators have achieved the next
level of recognition and become registered
mediators, and several more are expected to
achieve this level in the next few months.

Research programme

We have recently reached an agreement with
Caledonia University in Glasgow for a series
of small-scale research projects on our work
to be carried out by mature students on their
counselling courses as part of their final year
projects. Initial discussions have taken place
with Relate with a view to undertaking joint
research with the Centre for Research on
Families and Relationships and will be further
explored in the coming months.




Development of

National Statistics

In the past there has not been consistency in

the way statistics have been gathered. A new set
of forms have been developed for collecting data
from Local Services. Work is ongoing on the best
way to provide information to services about
exactly what each statistic relates to, to ensure
increased accuracy in the figures collated nationally.
The work towards a national statistical database
will transform the way statistics are collected,
allowing the National Office to access up-to-date
information at any time. This will reduce inaccuracy
and improve efficiency at both the local and
national level.

Press Liaison and Publicity

Relationships Scotland responds to and instigates
press liaison throughout the year. The RS website

is now established and updated regularly with public
and Members' information. After consultation with
services about their preferences, fortnightly
newsletters and updates are sent to all RS Local
Services. A quarterly publication, Connect, is
now established, going to all family mediation
and couple counselling services, MSPs, voluntary
organisations, funders and government
departments. Families Day is growing in importance
in creating public awareness of Relationships
Scotland. A media partner this year facilitated
three full pages in a national Sunday newspaper,
IKEA Edinburgh distributed the postcards and the
children’s art continues to tour public galleries

and visitor attractions in Scotland during the
summer and autumn.

Five Nations Counselling Agencies

Our Chief Executive met with the lead officers

of national counselling agencies from England,
Wales, Northern Ireland and the Republic of
Ireland in Dublin in July this year to discuss recent
developments and best practice.

COSCA/BACP/BASRT/UKCP/

Scottish Mediation Network

The Scottish Mediation Register website will
provide us with an external recognition of our
mediation standards and will provide opportunities
for raising awareness of our services in Scotland.
We have applied for membership of the Family
Mediation Council to keep in touch with
developments in this area of practice in England,
and we are awaiting a response from them.

We are working closely with COSCA to ensure
that counsellors will be ready for governmental
Regulation of Counsellors and Psychotherapists,
expected in 2011 or 2012. Our Chief Executive is

a member of the Board of COSCA, Scotland’s

lead professional body for Counselling and
Psychotherapy and is on the Board of the Scottish
Mediation Network. Relationships Scotland is

an organisational member of BACP and receives
regular updates from BASRT and UKCP on their
current activities.
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The directors who served during the year

are as follows:

S Valentine
Lord Wallace of Tankerness
P Gunnell Elai ith
(appointed 26 June 2008) 221G S
P Kenny
E Batey 18 York Place
(appointed 5 September 2008) Edinburgh
E Brownlie EH1 3EP
(resigned 5 September 2008)
M Cairney ) )
(appointed 24 April 2009) Chiene + Tait
Chartered Accountants
H Donald and Registered Auditors
(resigned 5 September 2008) 61 Dublin Street
E Gillon EDINBURGH
(appointed 24 April 2009) EH3 6NL
D Giltinan
(resigned 5 September 2008)
J Hawkins Bank of Scotland
(appointed 23 January 2009) E%ﬁiéﬁ‘ggﬁ"v Square
K Hubbard EH2 2YR
(appointed 5 September 2008)
E Nicholl Full audited accounts for the year
@ K(:)'r?tesd SV ——— April 2008 to March 2009 are available
; pp nl d23 Jan P 2009 ' from Relationships Scotland, 18 York Place,
ESITEE 28 LT 200 Edinburgh EH 3EP
M Shire
(appointed 5 September 2008)
) Tidey
(appointed 5 September 2008)
S Webster
(appointed 5 September 2008)
B Wright

(appointed 21 November 2008)
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Mike Reid

Rosanne Cubitt (Mediation)
Helen Weston (Counselling)

Heather Lickley
Sue Maxwell

Gay Hickey

Phia McKinnon
Prentice Smy

Clare Allison

Anne Chilton

Charlene Kelly

Pam Richmond

Janet Smith

Karen Bell

Tracy Mcllwraith

Jackie Turner

Alison Fraser
Diana Reilly
Alice Still

Graeme Hutchinson
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Thanks

For financial support:
The Scottish Government

The Souter Charitable Trust

The Spurgin Charitable Trust

The Stagecoach Foundation

The Tudor Trust

The Big Lottery Fund

The Gordon Fraser Charitable Trust
The Cruden Foundation

Parenting Across Scotland

Lindsays

Contact us

For support:
Robin Harper MSP

Lynne Crossan

Lesley Gordon, Lindsays
IKEA Edinburgh

Alison Paterson

Nicola Barry

Joan Burnie

Derek Lambie

Rod White and the team
at Filmhouse, Edinburgh

Glasgow Museum of Transport
Inverness Art Gallery and Museum

Allan Rennig, Paul Fraser
and Sally Cowburn at
the Scottish Parliament

Edinburgh Coaches

Relationships Scotland, 18 York Place, Edinburgh EH1 3EP

Telephone: 0845 119 2020

E-mail: enquiries@relationships-scotland.org.uk
www.relationships-scotland.org.uk
Company Registered in Scotland SC297368 Scottish Charity Number SCO38683



