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NATIONAL POLICY on 

EQUALITY & DIVERSITY

…………………………………………………………… is a member of Relationships Scotland

May 2017
It is recommended that members monitor equal opportunities. 
The equal opportunity monitoring forms in the appendices are for guidance only. Members can use the forms as they are, adapt them to suit or use their own forms as they wish
Appendix 1 
Recruitment – Equal Opportunities Monitoring Form
Appendix 2 
Service Users – Equal Opportunities Monitoring Form
1 Our Aim and Purpose

Relationships Scotland aims to ensure that high quality counselling, mediation, sex and relationship therapy, Child Contact centre and other family support is available and accessible to all potential clients who require them on an equal basis and without discrimination.

2
Our Values

· Respect for the diversity of all workers and clients in the provision and delivery of our services 

· Oppose and challenge all forms of unlawful and unfair discrimination

· Commitment to promoting, reflecting and serving a diverse society

· Ensure compliance with legislation and official codes of practice on race relations, equal opportunities and the rights of children & young people

3
Policy Statement on Equality and Diversity

Relationships Scotland, together with its member organisations is committed to the promotion of equal opportunities for all in recruitment, selection, employment, volunteering, training, documentation and access to service provision. 

We wholeheartedly support the principle of equal opportunities and oppose all forms of unlawful and unfair discrimination on the grounds of
 ethnicity* (including race, colour and nationality) sex*, disability*, sexual orientation*, religion or belief*, age*, gender reassignment*, pregnancy and maternity*, marriage and civil partnership*, people with diverse communication needs or socio-economic group.

We will endeavour to ensure compliance with the Equality Act 2010 and we are committed, wherever practicable, to achieving and maintaining service provision which broadly reflects the local community and reaches all members of that community.
We will do this by

· recruiting staff and volunteers from diverse backgrounds

· access to service provision

· promoting service provision to relevant organisations

· providing relevant training to staff and volunteers

· providing multi-cultural toys and equipment in Child Contact Centres and other relevant areas

We acknowledge that due to constraints some Service offices and Child Contact Centres may not be suitable to meet all specific needs but advice on alternatives can be sought from the Service manager who will do their best to accommodate all clients.

4
Courses of Action

If anyone considers that they have suffered from discrimination there are courses of action open to them.

Staff members or volunteers - For members of staff or volunteers, who consider that they have been the subject of harassment or victimisation, please refer to the grievance procedure of the relevant organisation
Service Users - Service users who consider that they have been discriminated against can use the Relationships Scotland complaints procedure 
It is important to monitor the effectiveness of the Equal Opportunities Policy to ensure that the genuine equal opportunities exist. Maintaining appropriate statistics about the composition of staff, volunteers and client group should identify whether their composition differs dramatically from the composition of the community that the organisation services. 

Equal Opportunities Monitoring Form

This monitoring form helps us to ensure that all clients are given equal access to our services. All information given is confidential under the Data Protection Act and will be used anonymously solely for monitoring the diversity of our client base.

Please complete as much of the form as you feel is appropriate, please remember this is entirely voluntary.

1
Gender Identity                      2
  Age
	
	Male
	
	16-19
	
	30-39
	
	50-64

	
	
	
	
	
	
	
	

	
	Female
	
	20-29
	
	40-49
	
	65+

	
	
	
	
	
	
	
	

	
	Other

	
	

	
	Prefer not to say


3
Are you, or have you ever identified as Transgender?
	
	Yes
	
	No
	
	Prefer not to say


4
Ethnic Origin 
White:
	
	

	
	Scottish
	

	
	
	

	
	Other British
	

	
	
	

	
	Irish
	

	
	
	

	
	Other White background. Please specify.........................................

	
	
	
	

	
	

	Asian, Asian Scottish or Asian British:-


	

	
	Pakistani 
	

	
	
	

	
	Indian
	

	
	
	

	
	Bangladeshi
	

	
	
	

	
	Chinese
	

	
	
	

	
	Other Asian background.  Please specify.........................................
	

	
	

	Black, Black Scottish or Black British:- 

 
	

	
	African
	

	
	
	

	
	Caribbean
	

	
	

	
	Other Black background. Please specify...........................................

	
	

	Other Ethnic Group:-

	

	
	Other ethnic group. Please specify....................................................
	

	
	
	

	
	Other mixed background. Please specify..........................................
	


	 5       Work Status
	6    Personal Income

	
	

	
	Employed F/T
	
	
	£0-£12,000

	
	
	
	
	

	
	Employed P/T
	
	
	£12,000-£20,000
	

	
	
	
	
	
	

	
	Self Employed
	
	
	£20,000 - £30,000
	

	
	
	
	
	
	

	
	Unemployed
	
	
	£30,000 - £40,000
	

	
	
	
	
	
	

	
	Full time carer
	
	
	£40,000 - £50,000
	

	
	
	
	
	
	

	
	Student
	
	
	Over £50,000
	

	
	
	
	
	
	

	
	Retired
	
	
	Prefer not to say

	         
	
	
	
	


	7       Sexual Orientation 


	
	Heterosexual
	
	Bisexual

	
	

	
	Gay
	
	Other, Please specify ……………………

	                                  
	

	
	Lesbian                                    
	
	Prefer not to say 

	
	


8     Do you consider yourself to have a Disability or Special Need?
	
	
	Yes

	
	
	

	
	
	No

	
	
	

	
	
	Prefer not to say


	If there is anything we can do to enable you to make the most of our service please do ask and we will do our best to accommodate you.



	


                             Thank you for your assistance

*Under the Equality Act (2010) these are known as protected characteristics


� http://www.equalityhumanrights.com/private-and-public-sector-guidance/guidance-all/protected-characteristics






