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1. Introduction

Accredited and Registered Mediators working for Member Services affiliated to
Relationships Scotland must meet annual requirements for practice, continuing professional
development (CPD) and supervision. The practice year runs from 1st January to 31st
December each year. The renewal form must be approved by the relevant manager who
shall confirm that the information provided is correct.

2. Mediation Practice

All Mediators must undertake a minimum of 15 practice hours per year. This can
include online, telephone as well as in person mediation. Intake sessions, prior to a
decision to progress to mediation, do not count towards practice hours, even if carried
out by a mediator. Mediation with two or more people counts towards practice hours.
After Intake, individual sessions as part of the mediation process, can be counted as
practice hours.

Mediators must work to the Relationships Scotland Code of Professional Conduct for
Family Mediators and must know about and abide by all relevant Relationships Scotland
and Member Service Policies and Procedures.

Mediators must keep their own mediation case records up to date. This should be done
immediately after the mediation session or within four working days. Both Mediators are
responsible for ensuring this in co-mediation cases.

Mediators must keep a log or record of their mediation practice hours, their supervision
hours and their CPD/professional development hours each year. For mediators who
work for more than one Member Service, these hours can be accumulated across
Services. Refer to the Practice Guidelines for Practitioners Working for Multiple
Services for information on areas to be considered when working for more than one
Member Service.

Mediators providing All Issues Mediation (AIM) must ensure that any Memorandum of
Understanding (MOU) is checked by their manager, member service family law
consultant or their nominated AIM supervisor before it is issued.

3.CPD

Mediators must maintain and improve their skills and keep their knowledge and
understanding up to date across all aspects, and patrticularly for risk areas such as
safeguarding, child protection and domestic abuse.

Accredited Mediators must work towards Registration and aim to achieve Registered
Mediator status within 2 years of Accreditation, as specified in the Certificate in Family
Mediation Course Handbook. Extensions can be considered

Registered Mediators must maintain records to evidence that they have attained a
minimum of 12 CPD points each year. Records should be retained for a minimum of
three years.

Registered Mediators must undertake a minimum of 6 points from Category A CPD, with
an approved provider namely (a) Relationships Scotland National Office or (b) Member
Service CPD events approved through the Category A CPD Approval processor (c)
External Training Providers as outlined in the CPD Approval Process.

The remaining 6 CPD points may be from Category A or Category B (undertaken in a
variety of ways including research, teaching, writing articles. See CPD Approval Process
for Mediation Services). Mediators must discuss and agree their CPD plans with their
manager or supervisor.

4. Supervision

Mediators must participate in supervision as specified in the Relationships Scotland
Policy and Practice Procedures for the Supervision of Family Mediators.



Mediators must discuss their mediation cases with their supervisor.

o Mediators must maintain a minimum level of supervision in each practice year. For all
Accredited and Registered Mediators this minimum is 4 hours per year or 10% of
mediation practice hours whichever is the greater, subject to a maximum of 12 hours.
At least two hours of supervision must be individual ‘one to one’ contact, either online or
in person. The remaining hours can be fulfilled by having either individual or group
supervision.

o Mediators and supervisors must have a written contract or agreement for supervision
outlining the standards, procedures and expectations, including a mutual commitment to
making effective use of supervision. This agreement should be reviewed annually and
approved by both or amended as appropriate.

¢ Mediators and Supervisors must be able to access up to date Relationships Scotland
Policy and Practice Procedures for the Supervision of Family Mediators and must
discuss these at least annually to ensure clarity and consistent understanding.

o Mediators must have supervision in relation to specialist areas, such as All Issues
Mediation (AIM) and Consulting Children (CCM), from an appropriately trained
supervisor.

5. General

e Every mediator on the register shall submit an annual renewal form to the National
Office by 31st January.

o \When a mediator joins the register during a practice year they shall submit an annual
renewal form at the end of the practice year in which they return.

e Every year, prior to submitting their annual renewal form, mediators must participate in a
meeting within their principal service to review their mediation practice, their practice
hours and to agree a training and development plan.

o When a mediator joins the register or an accredited mediator becomes registered during
a practice year, the requirement for CPD, practice hours and supervision shall be on a
pro rata basis in that practice year.

e Any anomalies which arise from a mediator’s annual renewal form will be considered by
the Annual Renewal Subcommittee of Mediation Practice Committee.

6. Termination with Notice
As noted in the template Statements of Conditions / agreements for mediators,
circumstances which may give rise to termination with notice include, but are not limited to:
e a breach of the Relationships Scotland Code of Professional Conduct for Family
Mediators.
e inability to maintain the Practice Standards for Family Mediators.



